FAQs   

I would like to start a business, what should I do?
To start your own business you need; a product or service, knowledge about the type of business and its industry, a business plan, some equity, and knowledge about yourself. It is important to have a business idea that revolves around a product or service that people want. There are a number of resources and research tools that will help you determine if there is a demand for your product or service. Experience in the type of business you want to start is an asset. A business plan is a document that encompasses all the research and plans you have for your business. Financing is necessary to start a business. There is expense including licenses and registrations, supplies, and leases. Finally, it is important to evaluate yourself. 

What regulations or licenses do I need to start my business? 
Registration
Business names can be registered through the Ontario Business Connects (OBC) Web site or self-help workstations www.cbs.gov.on.ca located throughout Ontario. Business names may also be registered via Business Registration Online (BRO) www.businessregistration-inscriptionentreprise.gc.ca available at Canada Custom and Revenue Agency offices.

When registering via Ontario Business Connects, you can also complete forms electronically. Business clients can now complete electronic applications for up to 8 government programs in one location using Business Registration On-line (BRO). This service is available to business clients through the Canada Customs and Revenue Agency (CCRA) web site in partnership with Ontario Business Connects. This convenient and easy-to-use web site enables businesses to register or apply for the following Provincial and CCRA programs: 

Provincial:
Business Name Registration/Renewal
Retail Sales Tax Vendor Permit (Provincial RST)
Employer Health Tax (EHT)
Workplace Safety and Insurance Board (WSIB)

Federal:
Goods and Services Tax/Harmonized Sales Tax (GST/HST)
Payroll Deductions
Corporate Income Tax
Import/Export Account
A business needs a Business Number (BN) if they need any one of the four services Canada Customs and Revenue Agency regulates. To receive a Business Number or for more information contact Canada Customs and Revenue Agency. 

NOTE: Regulations and licenses depend on the type of business and the location of the business. Your municipality regulates zoning, building permits and by-laws. It is important to check with the municipality when starting a home-based business because not all businesses can be run out of a home; provincial departments for regulations and federal departments for acts. 

What is a business plan? Do I need one?
A Business Plan is a written document that you can hand to a lender that outlines what your business does, how it will operate, how you will market the business, and how much money you will make and need. It is an outline of your business. The Canada-Ontario Business Service Centre has resources to assist in the development of a business plan. An Interactive Business Planner – (IBP) online tool for preparing your business plan is located at the following website: www.cbsc.org/ontario/english.

What are my options for financing my business?
Through federal support, CFDCs administer local investment funds to assist new or existing small businesses with start-up, expansion or stabilization plans that help maintain or create jobs. Repayable financing of up to $125,000 on commercial terms through loans, loan guarantees or equity investments is available when financing from other sources is insufficient. All CFDC financing decisions are made at the community level through local boards of directors.

There are several organizations offering assistance to new and existing businesses. The Canada-Ontario Business Service Centre offers guides: “Business Start-Up Financing” and “Existing Business Finance.” You can obtain a copy of these guides by: 

· calling 1-800-567-2345 

· visiting the COBSC Web site at http://www.cbsc.org/ontario 

· visiting Regional Access Sites, which are located throughout Ontario. 


The Business Development Bank of Canada has strategic alliances with Canadian financial institutions, federal/regional development agencies and other private and public sector partners. The bank offers innovative financial services that address the unique needs of today’s small and medium-sized businesses. To find out the kinds of programs they have please call 1-877-232-2269, or visit their Web site at http://www.bdc.ca 

The Canadian Bankers Association can provide you with a detailed list of Canadian banks that give credit to small and medium-sized businesses. Call them at 1-800-263-0231 or visit their Web site at http://www.cba.ca 

For on-line help to find the right kind of financing for you, Industry Canada has developed a Web site to guide you to the different types of financing that are available for a specific industry. The Web site is http://strategis.ic.gc.ca. 

What is the Eastern Ontario Development Fund?
The Eastern Ontario Development Fund (EODF) is a $10-million Government of Canada initiative announced in the spring of 2004 that promotes rural socioeconomic development in Eastern Ontario. The fund supports business development, skills development, retention and attraction of youth, and access to capital. 

All current EODF programs are fully pledged at this time. A renewal of existing programs, effective July 1, 2005 is anticipated. Updates will be posted to our website as they become available. 

How can I dissolve my corporation? 
The Service Ontario website provides information on how to dissolve your corporation. 

How do I conduct a business name search?
The Ministry of Consumer and Business Services provides information on how to conduct a business name search. 

Where do I find information on how to start a small business in Ontario?
The Ministry of Economic Development and Trade provides information about starting a small business. The Canada-Ontario Business Service Centre provides information on loans for small business.

How do I sell (tender) my products or services to the Ontario government?
The Procurement Policy and Information Technology Procurement Branch provides information about selling (tendering) products or services to the Ontario government.

Where can I find general information about Ontario’s economy?
The Ministry of finance provides monthly economic updates. You can also find general economic information in the About Ontario website.

How do I report my business income and which income tax forms do I need?
The income tax forms you need to report your business income depend on the form of your business.
If your business is a sole proprietorship or partnership, you report your business income on your T1 income tax form.
If you are operating a sole proprietorship, you will report your business income by completing Form T2124 (Statement of Business Activities) or Form T2032 (Statement of Professional Activities). These forms are included in the T1 income tax form package. If your business is incorporated, you will report your business income on a T2 income tax return. 

How is an Internet business taxed?
Basically an Internet business is taxed just like any other business. The Canada Customs Agency (CRA) doesn't collect income tax based on how your business operates, but on what form of business you have. (This applies to all taxes, by the way, not just income tax. An Internet business has to register for GST and PST, if applicable, just like any other business.)
In other words, if your Internet business is a sole proprietorship, you will report your Internet business income by completing Form T2124 (Statement of Business Activities) or Form T2032 (Statement of Professional Activities). These forms are included in the T1 income tax form package.
If your Internet business is incorporated, you will report your business income on a T2 income tax return.
And, like any other business, you will be able to claim business expenses relevant to the operation of your Internet business, including perhaps the Home-Based Business Tax Deduction if you operate your Internet business out of your home.

Are there specific tax deductions for home-based businesses?
Yes. If you operate a home-based business, you may qualify for the business-use-of-home tax deduction, which is calculated by determining how much of your home you actually use for your home-based business. (See Calculating The Home Business Tax Deduction for an explanation of how to calculate this tax deduction.)
You can also deduct a portion of all your house expenses that directly relate to operating your home-based business as a tax deduction, such as your utilities, telephone, ISP fees and cleaning materials. If you own your home, you can claim a portion of your house insurance, property taxes, and mortgage interest (although you can't claim the mortgage payments themselves.) If you are running your home-based business out of a residence that you rent, you can claim a portion of the rent you pay.
The "portion" of house expenses that you can claim as a business expense is also determined by how much of your home you actually use for your home-based business.

Can I claim business expenses that occurred before my business started? 
That depends. Technically you can only claim business expenses once your business has begun, but exactly when a business starts is not always clearcut. The Canada Revenue Agency decides each individual case on its own merits, although they state in their Business and Professional Income Guide that they generally consider that a business starts "whenever you start some significant activity that is a regular part of the business, or that is necessary to get the business going".
So whether or not you can claim these particular business expenses will depend on whether or not they are deemed "significant" or "necessary" to the actual operation of your business.
If in doubt as to whether or not you can claim business expenses, I recommend that you ask the CRA about your particular circumstances and/or ask your tax accountant. 

How long do I have to keep my business records?
For tax purposes, you need to keep your business records for six years.
Actually, the Canada Revenue Agency states that "if you file your return on time, keep your records for a minimum of six years after the end of the taxation year to which they relate" (emphasis added).
The CRA also cautions that if you have filed a tax objection or appeal, you should keep your records until the issue is settled, and until the time limit for filing any further appeal has expired (which may mean keeping records for a particular fiscal year longer than six years).
Note that if you want to destroy your business records before the six year minimum period is over, you need to get written permission from the director of your tax services office. The form to use for this is T137, Request For Destruction of Books and Records. 

What are the benefits of incorporating ?
A corporation is a legal entity that is separate from its owners, the shareholders. No shareholder of a corporation is personally liable for the debts, obligations or acts of the corporation. Directors, officers and insiders can bear some liability for their involvement with the corporation. A corporation can be formed at either the federal or provincial level. 
Advantages:
Limited liability Specialized management. Ownership is transferable. Continuous existence. Separate legal entity. Possible tax advantage (if you qualify for small business tax rate). Easier to raise capital. 

I'm a young person/student interested in starting my own business. Do you offer programs and services that can help me?
The Ministry of Economic Development and Trade offers a variety of programs for students and young entrepreneurs.
The Summer Company Program offers hands-on business training and awards of up to $3,000 for students aged 15-29; My Company provides business training and the availability of competitive loans of up to $15,000 to help young people aged 18-29 start and run their own business; and Future Entrepreneurs introduces an entrepreneurial mind-set and skills to students in Grades 7 and 8. For more information about youth and student programs, visit the Government of Ontario’s youth opportunities Web site, www.youthjobs.gov.on.ca, or phone 1-888-JOB-GROW. 

How can learn more about employment standards?
For information on employment standards, visit the Web site of the Ontario Ministry of Labour. For a quick overview of labour regulations in Ontario, check out our popular publication, Your Guide to Small Business or visit your local Small Business Enterprise Centre.

How do I approach my bank for a Small Business Loan? 
In order to receive a small business loan from a chartered bank or the government you must provide a business plan. See below for information about a business plan. The first step in applying for a small business loan is to prepare an Executive Summary and discuss your business idea with one of our consultants. To set-up a NO-Cost Consultation contact >our office.. For more information on preparing a Business Plan visit our Virtual Business Advisor - Build Your Own Business. After preparing an executive summary the next step is to see your personal banker and discuss the banks interest in financing such a loan, the terms of the business loan (interest rates, repayment plans, collateral, down-payment etc.) and inevitably whether they will welcome a formal application and business plan. Once again consult with one of our consultants to assist you in preparing your business plan. The final step is to approach your personal banker, once the business plan has been reviewed and present the business idea and plan in a formal application.

If I hire people for my business as contractors what taxes do I pay? 
There are two methods of hiring help to conduct your business - contracting and paid-employees. Contracting is used when a person provides a specific service for a set fee for a set duration. Some examples of this would include electrician, business/marketing consultant, bookkeeping, small jobs or casual labour, other positions where a specific skill set is required. For this the employer does not pay any premiums to the government because the contracted employee is assumed to have his own business providing these services on contract. However it is very wise to have it clearly outlined in the agreement that the employer is not responsible for paying premiums.

What taxes do I pay if I hire someone as an employee?
Hiring a paid-employee on the other hand requires the payment of payroll deductions. These premiums often involve a deduction from the employee's cheque and an equal (or slightly greater) contribution by the employer, which is then remitted to the government by the employer. All employers are expected to remit payroll deductions for Canadian Pension Plan (CPP), Employment Insurance (EI), and Federal Income Tax. Some businesses depending on their size and nature of their work may be required to pay taxes to the Workplace Safety and Insurance Board or the Employer's Health Tax.

Do I need to keep all my receipts for tax deductions? 
Yes, you may receive cash or property from many different places. If you don't have records showing your income sources you may not be able to prove that some sources are non-business or non-taxable. Keeping control of your financial records could mean tax savings and can prevent most of the problems you might encounter if you get an audit on your income tax or GST returns.

